I0A LMS Internet Explorer 11 Fix
1) Go to the LMS login page
2) Then go to the Tools menu(button that looks like a gear) and select Compatibility View Settings
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‘Welcome to IOA’s Learning Management System Master Login Page!

If you are trying to access your companies specific Learning Management System
please email LMSITSupport@iocausa.com with your name and Company. A follow up
email will be sent with the correct login website.

Thank You - IOA Risk Services

*Note: This system is currently compatible with the following web browsers: Internet Explorer 7-10. Chrome,
Firefox, and Mozilla. If you are experiencing any issues, please try an alternate web browser from the list. We

hope to have our system compatible with Internet Explorer 11 in the next few weeks.

3) The web address (ioausa.com) will appear in the “Add This Website” space, then click Add, then Close.
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